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Our Mission:



To be the nation's most citizen-oriented, efficiently administered, state tax agency.
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Filing and Payment Options
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Citizen Service and Taxpayer Resources
		
	











	
		
			Search the Montana State Self-Help Knowledge Base

The Montana State Self-Help Knowledge Base provides articles and resources on programs across the Montana state government.


      


		

	






	
		
			Helpful Links


		

	


	
		
			For Individuals

	Where’s My Refund
	Verification Letters
	Individual Income Tax Information
	Find My Filing Options
	Free File Alliance Offers
	Approved Software Vendors
	Education Donations Portal
	Working Military Retirement Exemption
	Claim Unclaimed Property
	Updates on how the 67th Montana Legislature Impacts Individual Income Tax



		

	


	
		
			More Resources for Individuals


		

	





	
		
			For Businesses

	Centrally Assessed Property
	Montana Pass-Through Entity Tax
	Corporate Income Tax
	Pass-through Entity Returns
	Alcoholic Beverage Licenses
	Cannabis Licenses
	Wage Withholding
	eStop Business Licenses
	Montana License Lookup



		

	


	
		
			More Information on Taxes and Fees for Businesses


		

	





	
		
			For Property Owners

	Commercial Property Income and Expenses Reporting
	Understanding Your Appraisal Notice
	Property Informal Review and Formal Appeal Process
	Property Tax Relief, Reduction, and Assistance Programs
	Livestock Reporting and Per Capita Fee Payment
	Personal Property (Business Equipment) Reporting
	Special Mobile Equipment Permits
	Property Valuation 
	Property Reappraisal Plan and Valuation Manuals
	Property Inspections
	Property Inspections (downloadable PDF)
	Property Tax Rebate



		

	


	
		
			More Resources for Property Owners


		

	





	
		
			Reports and Publications

	Biennial Reports
	Lien Search
	Cannabis Sales Reports
	2024 Personal Property Depreciation Schedules and Trend Tables
	2023 Median Property Value Changes
	Annual Property Tax Changes by County
	Alcoholic Beverage Control Publications
	Media Contacts



		

	


	
		
			More Reports and Publications


		

	











	
		
			Upcoming Events and Due Dates


		

	

			
							
					
						15
Apr
					

					
						Monthly Alcoholic Beverage Reports Due For March 2024
					

				

						
							
					
						15
Apr
					

					
						Monthly Cigarette And Tobacco Returns Due
					

				

						
							
					
						15
Apr
					

					
						Property Tax Assistance Program Application Due
					

				

						
							
					
						15
Apr
					

					
						HELP Entity Fee Returns and Payments Due
					

				

			

	
		
			

		

	



	
		
			See Upcoming Events


		

	









	
		
			Recent News and Updates


		

	

Miscellaneous Updates
Department of Revenue Launches Simplification Hub Website and Releases Draft 2024 Montana Form 2
Legislation to simplify Montana’s tax laws went into effect on January 1, 2024. It significantly alters Montana’s individual income tax system by making changes to filing statuses, tax brackets, and …  Department of Revenue Launches Simplification Hub Website and Releases Draft 2024 Montana Form 2



Cannabis Control Cannabis Licenses Medical Marijuana Program
Cannabis Control Division April Newsletter
In this month’s newsletter, learn more about the following: Town Hall Update CCD’s 4/20 Safety Awareness Campaign MAR Notices Nos. 42-1072 & 1073, Adoption Notices & Clean Text Economic Affairs ...  Cannabis Control Division April Newsletter


	
		
			

		

	


	
		
			See All Past Updates


		

	







	
		
			
		

	







				

			

		

			
	
		Testimonials

		
Janice McGuire

	Property Assessment Division, Region 4

Janice was very sincere and helpful and it didn’t bother her if I asked the same question over and over. My questions were answered very well so I understood.
It feels good to be treated with respect.
—Property Owner






KC Conrad

	Business & Income Tax Division

Thank you, KC.
It is nice to contact a government entity and get an issue resolved in a very timely manner.
Very refressing. Thank you!
—Taxpayer






Brianna Carpenter & Sara Sheehan
Just wanted to compliment your department on the customer service I received recently over the phone from employees in your department. All did their best to make sure my questions were answered promptly and in a friendly manner. Great service and customer service! 
—Taxpayer






Jamie Byers

	Property Assessment Division

I went to the Department of Revenue in Flathead County and Jamie Byers helped me get it all straightened out. She was so nice and helpful.
—Property Owner






Andrea Paulsen

	Business & Income Tax Division

Thank you so much! Kudos to you for continuing great service with a good attitude!
—Taxpayer






Candice Serrano

	Information Management & Collections Division

I have spoken with Candice to establish an immediate payment plan.
As a side note, she is an excellent representative of the state and I appreciate her help in guiding me through this process.
—Taxpayer






Account Maintenance & Cashiering Unit

	Information Management and Collections Division

Thank you for your hard work keeping us business folks going.
—Montana Business Owner






Virginia Dooley

	Property Assessment Division

Thank you for your help. This is the type of help all Americans seek when we interact with our government. Thank goodness I live in Montana, even if it’s only part of the year. Thank you for your prompt, courteous, and professional assistance.
—Property Owner






Vickie Zincke

	Alcoholic Beverage Control Division

We appreciate your work and the assistance you provide during our initial application phase. You provided outstanding customer service.
—Liquor License Applicant






Dee Rosebluff

	Property Assessment Division

Thank you for your support of my position regarding property tax assistance. I appreciate it.
—Property Owner






Deborah Leib

Property Assessment Division
Thank you so much! Please let your boss know that I was impressed by your great attitude, kindness, efficiency and consideration. 
You provided me the property assessed valuation on the three properties so fast! 
Deborah you provided information, educated me and made my afternoon easy! 
—Fiduciary Trust Officer






Mickey Carlson

	Alcoholic Beverage Control Division

Mickey, I greatly appreciate you and all that you do for me.
—Agency Liquor Store






Customer Servie Representatives

	Department of Revenue Call Center

The Call Center always does a good job helping when I call for assistance with my tax return. They are always kind and efficient. I know they probably take a lot of grief, but I wanted to give a “Good Job!” to your Call Center. 
—Taxpayer






Customer Service Representatives

	Department of Revenue Call Center

I appreciate all the help your department has given us thus far. Both through messages and on the phone, everyone who I have spoken to has been friendly and helpful. I deal with many states, and while many people are helpful, it stands out to me that everyone who I’ve talked to from MT seems friendly and knowledgeable. Thank you! You have made our transition to becoming new taxpayers as simple as possible.
—Taxpayer






Shana Goddard

	Alcoholic Beverage Control Division

Shana has been great to work with! She’s helped me understand the vendor representatives process and how to get started in Montana; she’s a wealth of knowledge. 
—Alcoholic Beverage Licensee






Jamie Williams

	Alcoholic Beverage Control Division

Jamie Williams is awesome! He is so helpful!
—Customer






Patty Katuz

	Alcoholic Beverage Control Division

I wanted to take a moment to let you know how much we appreciate Patty Kautz!
She went above and beyond for us. We are thrilled! We understand how hectic this time of year can be and we are forever grateful for Patty and the rest of the Alcoholic Beverage Control Division!
—Liquor Licensee






Kristan Barbour

Taxpayer Advocate
I am writing to you today to put in a great word for a person in the state employ. … I needed tax assistance in regard to a disbursement that failed to send the correct funds to the state tax authority. An error was made on both my part and because of that, my mother’s bank account was garnished. My mom has me on her account as she is nearing end of life.
Your tax assistance person Kristan Barbour went beyond the call of duty and helped my Mom recoup her monies. She can now purchase her scripts and her possible last Christmas with her family will be better this year.
Thank you … for having the insight to hire such amazing people.
—Taxpayer






Katelynn Alvarez-Bathon

	Business & Income Tax Division

I appreciate your help and to talk with someone who knows what they’re talking about. Thank you for being so kind and have a good rest of your day.
—Taxpayer






Bob Yost

Business & Income Tax Division

The auditor was great, very fast, very courteous, and very fair.
It was a positive experience.
—Taxpayer






Citizen Service Representatives

	Department of Revenue Call Center

I love having moved to Montana. Everyone in your Call Center is friendly and so helpful.
Plus, I can actually get a hold of someone when I have questions. They don’t do things in California like you do in Montana.
—Taxpayer






Dacia English

	Alcoholic Beverage Control Division

Thank you Dacia, you were very knowlegable and have a very friendly helpful voice, A+ for you today.
—Licensing Attorney






John Davis

	Property Assessment Division

Kudos to John Davis. He is fair, friendly, and well informed. 
—Property Owner






Jennifer Jessen

Property Assessment Division
I want to share with you how much I appreciate your employee Ms. Jessen. She has been professional, knowledgeable and tireless in her efforts to locate records pertaining to tax matters and deeds for property that’s been in my family for generations. She has gone above and beyond the call of duty even going out in a snowstorm to the office housing the oldest records.
—Taxpayer






Sallie Keener

	Property Assessment Division, Region 4

Thank you for answering my questions and explaining the scope of your work with clarity and professionalism.
—Property Owner






Jan Ries

	Business & Income Tax Division

Your assistance was simply wonderful. You are awesome.
—Taxpayer






Jeanne Lear

	Business & Income Tax Division

Jeanne was very clear, efficient, and reasonable. She helped me understadn some tax issues and rules which I was unaware of. She was great. Audits seem as though they would be very intimidating—Jeanne put us at ease.
—Taxpayer






Bernie Bukema

	Department of Revenue Call Center

Bernie went out of her way to help to make sure I understood what was needed by the department. I was very pleased with the outcome of my call and wanted to let you know what an excellent Customer Service Representative Bernie is for the Call Center.
—Taxpayer






Katy Gordon

	Department of Revenue Call Center

Thanks again! You have been SO very helpful. In fact, every time I talk to or work with anyone in the Call Center, you guys have always been helpful, patient and friendly. It’s refreshing to find such a great group of people to work with through all the red tape.
—Taxpayer






Lea Peltomaa

	Business & Income Tax Division

I had a question about a letter and called this morning. I talked to Leah and she couldn’t have possibly been anymore courteous, knowledgeable, helpful, or just plain nice to speak with. She helped me with my questions in the best manner possible and generally improved the quality of my day. What an asset to have on your team! 
—Taxpayer






Janet Ries

Business &amp Income Tax Division
Happy Christmas and thanks for being so nice and your work helping be get my business taxes and status if business straightened out!
—Taxpayer






Veronica Cairns

	Business & Income Tax Division

The short version here is that I had a problem with the 2018 Montana return that I filed. This was, for me in the beginning, a very frustrating situation for me. However, I dealt with one of your auditors, Ms. Veronica Cairns, who helped me with my tax problem and in the end all worked out. She has a pleasant personality and was very patient with me when I called her to help me. Just thought you should know.
—Taxpayer






Department of Revenue
I can’t tell you how much I appreciate your prompt replies to me and how impressed I am with the Montana Department of Revenue. It is much appreciated and makes me feel my tax dollars are well spent as they apply to your department.
—Taxpayer






Teresa Pancheau

	Business & Income Tax Division

Teresa was warm and I felt she truly cared about me as a person and my situation. My nerves fled about five minutes into the audit.
—Taxpayer






Lewis & Clark County Property Assessment Office
The employees at the Lewis & Clark Property Assessment Office were very friendly and helpful. They handled my issues quickly and completely. I was impressed.
—Property Owner






Leah Peltomaa

	Business & Income Tax Division

I just got off the phone with Leah Peltomaa. She was very knowledgeable, professional, quick to the point, got the job done, and was very nice at the same time. I really appreciated talking to someone like that and wanted to pass along the message! 
—Taxpayer
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					Contact Customer Service:


Helena Office:(406) 444-6900
 
Office Locations

Mailing Addresses

					State Directories:


Department of Revenue Telephone Directory
Revenue Organization ChartProperty Assessment Regional Map
Agency Telephone Listings
State Employee Search
Social Media Index
State Telephone Numbers By City
Statewide Elected Officials


					Quick Links:
Home
About the Department
Montana State Website
Contact Us
Field Office Locations

					Join our email list:
Stay up-to-date with the Montana Department of Revenue’s news, rules announcements and updates.

Click to Subscribe
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				Education Donation Credits			

		

		

				
			
	
		
			The Education Donations Portal 2.0 is Now Available!

You may now register to receive donations as a Montana Public School District or Student Scholarship Organization.

For more information on tax credits for qualified education contributions, please see our guide.


		

	

Register an Organization
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				Helpful Resources			

		

		

				
			
	
		
			Citizen Services Call Center

Contact Us Online

	Phone
	(406) 444-6900
	TDD
	Montana Relay 711
	Email
	DORHelp@mt.gov


We’re available Monday through Thursday, 9:00 a.m. until 4:00 pm. and Friday, 9:00 a.m. until 1:00 p.m.


		

	





	
		
			Taxpayer Advocate

If you need help working with the department or figuring out our audit, appeals, or relief processes, the Taxpayer Advocate can help.

Learn More
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			Payment and Filing Options


		

	


	
		
			Payment Options

	TransAction Portal (TAP)
	Make payments online using the TransAction Portal.
	Request a Payment Plan
	You can request a payment plan for making tax payments through TAP. Requesting a payment plan requires you to be logged in. Learn more about Requesting a payment plan.
	Payment Vouchers
	You may also make payments by mail using a payment voucher. The appropriate payment vouchers for each tax taype are available in our Forms Repository.



		

	





	
		
			Filing Options

	Free File Alliance
	The Free File Alliance allows commercial income tax software providers to offer free tax filing services to qualified taxpayers.
	Approved Software Providers
	Commercial software available from software providers.
	TransAction Portal (TAP)
	Businesses, Alcoholic Beverage Licensees, and Livestock Owners can file and renew most account types through TAP.
	MT QuickFile
	You may use MTQuickfile to file for your Montana Elderly Homeowner/Renter Credit if you do not otherwise have a filing obligation.
	Paper Forms
	You may download and print the forms you need from our forms library.
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				Montana Individual Income Tax Resources			

		

		

				
			
	
		
			The Department of Revenue works hard to ensure we process everyone’s return as securely and quickly as possible.

Unfortunately, it can take up to 90 days to issue your refund and we may need to ask you to verify your return.

We encourage all Montanans to file early and electronically. This is the easiest and most secure way to file and get your refund as quickly as possible.

Remember, we are here to help. Please contact us if you need additional assistance.


		

	


	
		
			Where's My Refund?


		[image: ]
		Check the status of your refund in the TransAction Portal (TAP)

		

	





	
		
				Are you working remotely in Montana?
	You must pay Montana state income tax on any wages received for work performed while in Montana, even if your job is normally based in another state.
	Learn more about Montana Residency or see the Nonresident/Part-Year Resident Ratio Schedule instructions in the Montana Individual income Tax Return (Form 2) Instruction Booklet for more information.
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				My Revenue is Retiring on July 23, 2021			

		

		

				
			
	
		
			The My Revenue portal will no longer be available after July 23, 2021. Department of Revenue forms will be made available on MTRevenue.gov.

If you have records currently saved in My Revenue, we ask you to log into your My Revenue account and download them before July 23, 2021.

Log into My Revenue
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				A Special Note on COVID-19			

		

		

				
			

	
		
			We understand COVID-19 impacts all aspects of our community. Throughout this event, we will work hard to keep you updated on the impact COVID-19 has on taxation, alcoholic beverage control, and property assessment.

We serve the people of Montana and are here to help you through this time of crisis.

If you have been impacted by COVID-19 and are facing hardships, we will work with you to find a solution.

To see how other agencies have been impacted by COVID-19 go to COVID19.mt.gov.

We are continually reviewing due dates and deadlines. Please check back regularly or subscribe for COVID-19 updates to receive notifications for future changes.


		

	


Information Regarding COVID-19 Stimulus Payments

Stimulus payments are being issued by the IRS.

The Montana Department of Revenue is unable to assist in securing your stimulus payment.

You can check on the status of your COVID-19 Stimulus payment at IRS.gov/Coronavirus/Get-My-Payment.
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			Subscribe for Updates on COVID-19’s Impact to the Department of Revenue


		

	

See all department updates on COVID-19





	
		
			Other COVID-19 Resources

	Coronavirus.gov
	The offficial portal for the White House’s Coronavirus Task Force
	USA.Gov Coronavirus Website
	A list of all federal agency coronavirus activities.
	COVID19.mt.gov
	The State of Montana Joint Information Center for all COVID-19 Impacts.
	IRS Coronavirus Tax Relief
	The official IRS updates on coronavirus impacts, tax relief, and stimulus checks.
	Get My Payment by IRS.gov
	Information on the Coronavirus Stimulus Payments provided by the IRS.
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